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that the effectiveness of the blended learning model is measured
through direct observation and the completion of questionnaires
(Google Form) by new students. Challenges in online
implementation include a lack of understanding of the material,
unstable network connections, low participation levels, and
difficulty maintaining focus. Meanwhile, challenges in face-to-
face learning include students lack of self-confidence during
meetings, especially because they feel uncomfortable being the
center of attention when making presentations.
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